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What interested you in today's event?

Al in insurance

Different perspectives

Mistery guest

Guest Speaker Insights AI
Mystery guest!

Al and Leadership

Understanding the topic

External perspective Speakers' Expertise

Different opinions
Exeter University Insights

input and expertise from speakers



Ve Il\/IF There is great potential for Al to streamline processes. Name
‘ some processes within your organisation that currently us Al, for

example Large Language Model (like Chatgpt) or any other form
of Generative Al.

LONDON MARKET FORUMS

Risk input (doc processing)

Submission data automation First draft content

Riskassesments  |nternal chatbot Data and Analytics

Dataobfuscation  Mijcrosoft 365 Copilot

HR queries  Underwriting submission Meeting notes

Admin using Co-Pilot Submission triage

Slip comparison
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. -~ M What activities/processes is/are your Gen Ai projects looking
S/ LAVIiL to improve/assist with?

Repetitive tasks with standard request/inquiry
Repetitive tasks that have some variation

Complex tasks that fall outside a standard request/inquiry

An unforeseen request/inquiry
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.{‘:’. Il\/[F Based on your current Ai proof of concepts/activities, how
</ LAViL percentage of these will still require a "human in the loop"?

0%

Up to 25%

Up to 50%

Up to 75%

100%
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5y Il\/lF From where are you currently building/acquiring your Ai

'}':.'/- knowledge/support/assistance? External/building
oo team/Training/Education?
* Conferences, networking e Consultants
opportunities ® Vendor partners
* Internal expertise coupled with * External partnerships
specialist external e Vendors

® Building internally

e Professional network

e Education, focused groups, LMF

e Courses

o All of the above!

e Internal development team

Various places. Vendors,

Supported by networking, friends

) University Building Team
eSS of Exeter ’
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